
Internet
Choose from different speed options to meet your needs:

Starter Internet
35Mbps/5Mbps

Business Internet 100
100Mbps/15Mbps

Business Internet 200
200Mbps/20Mbps

Business Internet 300+
300Mbps/30Mbps

Business Internet 600
600Mbps/35Mbps

Business Internet 1G
1Gbps/35Mbps

Static IP addresses are available (static IP supports IPv4 and IPv6*).

WiFi:
•	 Business WiFi – separate private and guest access.
•	 WiFi Pro – the next level of WiFi access with more control, more  

customization, and more security.

Advanced Security:
•	 IP Gateway – on-site firewall protection installed and managed by  

Comcast and supports multiple computers and VPN connectors

Voice
•	 Unlimited local and nationwide long distance calling including calls  

to Canada, Puerto Rico and other U.S. territories, and popular calling  
features like Hunt Group, Call Forwarding, Call Waiting, Call Transfer,  
Caller ID, Business Directory Listing, and more.

•	 Call Forward Not Reachable feature included to help ensure business  
voice continuity during power outages or other natural disasters.

•	 Voice mobility features that link your business phone to your iOS and  
Android mobile devices, so you’re always connected.

•	 Online access to voicemail, monthly billing statements, call details  
and bill payment.

•	 Options with phones included.
•	 Toll-free services available.

Flexible Trunk-PRI Services:
•	 Available ranging from 6-channels to a full PRI of 23 channels, scalable  

in single channel increments.

Business VoiceEdge™:
•	 Offers a complete managed voice solution and ensures your voice 

communications system has the latest upgrades and technology.

Business VoiceEdge Select™:
•	 The affordable all-in-one phone solution to help your small business  

make a big impression.

TV
•	 Basic TV package offers broadcast, public access and educational  

channels to keep customers entertained and employees informed.
•	 TV upgrade packages available – packages include information,  

entertainment, family and sports channels such as CNBC, Food Network,  
Disney XD, GOLF Channel, The Weather Channel and more.

Sports & Entertainment Package:

•	 Channel choices that keep them cheering and coming back for more.

HD Programming:

•	 Delivering crisp, clear picture and sound for the best viewing  
experience possible.

See how Comcast Business products can help 
power your business.

Comcast Business  
products deliver a wide range 
of tools designed to provide 
you with the advanced business 
technologies to meet your 
demands, the scalability to grow 
with your business, and the value 
to save you money each and 
every month.

You also get 24x7 Business 
support and a dedicated local 
Account Team, included at no 
additional charge. Plus, the 
convenience of having all  
your services from one provider 
and on an easy-to-manage 
monthly bill.

Comcast Business Internet,  
Voice, TV, Connection Pro  
and Video Monitoring,  
Comcast Business SecurityEdge 
and Cloud Solutions – reliable 
business solutions you can count 
on and savings you can see.



Restrictions apply. Minimum term contract required. Early termination fees apply. Pricing subject to change. Equipment, taxes and fees 
(including regulatory recovery fees, Broadcast TV Fee and Regional Sports Fee) extra, subject to change. Not all features are available in 
all packages. Internet: Gig speed may not be available in your area. Connection type, device capabilities and other factors affect speed. 
Actual speeds vary and are not guaranteed. *IPv6 may not be available in all areas. Voice: $29.95 activation fee (per line, up to 4 lines) 
applies. Service (including 911/emergency services) may not function after an extended power outage. Trunks: $500 installation fee 
applies. SmartOffice: Available to customers in select markets only. One year term agreement required. Early termination fee applies. 
Requires subscription to Comcast Business Starter or above at additional monthly charge. Pricing subject to change. Taxes and other 
fees extra. $199.95 installation charge applies, based on 1 camera. Comcast Business SmartOffice is not a security service and does 
not include professional monitoring. Remote access not available on all smartphones. Comcast Business SmartOffice Licenses: 
AL: 001785, 001789; AR: 2536; AZ: ROC 307346, BTR 18286-0; CA: CSLB 1028256, ACO 7677; CT: ELC 0189754-C5, ELC 
0202487-C5; DE: SSPS 13-225; FL: EF0000279; GA: LVU406354; IL: PACA 127-001555; LA: F2257; MA: 1499A1, 7067C, 
SS-002525; MD: 107-1937; ME: LM50017039; MI: 3601206519; MN: TS674413; MS: 15030170; NC: 1937-CSA; NJ: 
Burglar Alarm Business Lic. # 34BF00052000; NM: 379095; NY: licensed by the N.Y.S. Department of State 12000317423; OR: CCB 
199939; SC: BAC-13662; TN: ACL 2006, ACL 2002; TX: B18966; UT: 8788186-6501; VA: 2705151177, DCJS 11-15181; VT: ES-
02366; WA: COMCABS846NU; WASHINGTON, DC: ECS 904217, BBL 602517000001; WV: WV051524. Valid 1/1/21. See www.
business.comcast.com/smartoffice for current list. Connection Pro: Restrictions apply. Not available in all areas. Limited to Connection 
Pro. Minimum term agreement required. Early termination fee applies. Requires Comcast Business Internet at regular rates. Equipment, 
installation and taxes extra and subject to change. Comcast Business SecurityEdge: Limited to Comcast Business SecurityEdge 
service. Requires Comcast Business Internet for additional monthly charge. Certain features such as customized web filtering will not be 
available if connected via Comcast Business Connection Pro. Comcast Business SecurityEdge does not prevent access to Internet sites 
if connected via public WiFi, virtual private network technology or non-Comcast DNS servers. Call for restrictions and complete details.  
© 2021 Comcast. All rights reserved. All trademarks are the property of their respective owners. SMB3P_SLS90295-CEN_1.21

Comcast Business SmartOffice™ Video Monitoring Solution
•	 Benefits include crystal clear HD images, automatic cloud storage,  

instant mobile access, professional installation, and convenient  
support, with no big capital outlay.

•	 Delivers a wider camera view so you can see more with  
fewer cameras.

•	 Get sharper, clearer night vision footage that provides better  
detail and accuracy.

Comcast Business Connection Pro
•	 If your Internet connection is lost, it automatically kicks in with  

the stronger of two redundant wireless networks, powering business  
functions until full connectivity can be restored.

•	 4G LTE wireless internet backup connects automatically.
•	 Even in a power outage, stay connected with backup battery power  

for up to 8 hours.

Comcast Business SecurityEdge™

Comcast Business SecurityEdge is a powerful yet simple cloud-based  
security solution that helps to protect your business from costly security  
breaches. It offers:

•	 Protection to all internet-connected devices.
•	 Near real-time protection with updates occurring automatically  

every 10 minutes.
•	 The ability to monitor blocked threat activity via a personalized  

dashboard and email reporting.
•	 Content Filtering that lets you set up personalized filters to block  

use of unwanted websites from employees and customers.

Comcast Business Cloud Solutions
•	 An online marketplace of cloud-based applications that are built  

for business. Our Comcast Business specialists curate and maintain  
the marketplace, selecting some of the best apps designed to help  
boost your business’s productivity.

•	 Features include: Online backup, file sharing, security and anti-virus,  
marketing and CRM, web conferencing, hosted email, and Microsoft  
Office 365 (Word, Excel, PowerPoint).

Comcast Business Promise

We take your trust  
in us very seriously. 
We know that 
Comcast products 

and services are components 
critical to your business success 
and we stand by them.

Our Comcast Business Promise  
is a money-back guarantee  
and provides 24x7 dedicated 
business support via phone,  
web or onsite.


